
Navigating 
MerchantLinQ
Welcome to MerchantLinQ! Let’s get you up to 
speed on your new financing solution. Below 
you’ll find everything you need to know to 
start navigating your platform homepage 
with confidence. 

MerchantLinQ 101

The MerchantLinQ Homepage
Good news! Everything you need is accessible right from the MerchantLinQ homepage. 

After logging in to your portal, you’ll find eight site navigation options that lead to 
essential actions and information in the MerchantLinQ workflow.  

We’re committed to 
making it easy.

If you have questions, feedback, or 
would simply like to talk more about your 
customer financing program, contact 
your Sales Representative or email 
merchantsales@loanstartech.com 
for personalized help.

*To access this feature, your lender must support price-tags as part of their product feature configuration
** To access this feature, your lender must support web-links as part of their product feature configuration

From the intuitive MerchantLinQ interface to 
our responsive, hands-on support, we prioritize 
merchant experience every step of the way. 

05Support Contacts
On the ‘Support Contacts’ page, you’ll find 
information on who to contact when you are 
experiencing platform issues or have questions. We’ll 
assist you in deciding if you should contact your 
lender(s) or the LoanStar platform support team. 

06Create a Web-Link
On the ‘Create a Web-Link' page, you can generate 
and add a loan application link to products on your 
website or generate a link to send a loan application 
to a prospective borrower.**

07Resources
In the resources section, you'll find helpful 
content on the MerchanLinQ portal and how to 
market your financing offerings. Dive in and 
maximize the benefits of your point of transaction 
financing program!

01Pipeline
The Pipeline is your home for all loan applications. 
Here you’ll find a quick snapshot of the status and 
details of each loan, as well as the ability to select 
the loans to view, manage, or finalize applications.  

02New Application
Navigate to the ‘New Application’ page to fill out a 
loan application with a customer. On this page you 
can also generate an application link, enabling your 
customers to apply on their own.

04Manage Account
On the ‘Manage Account’ page you’ll be able to add 
a new user or adjust permissions for your existing 
users. Here you can also add your logo, edit contact 
and funding information, configure webhooks, 
and more. 

03Manage Price Tags
On the ‘Manage Price Tags’ page, users can view, 
create, and print off price tags specific to their 
product and financing offerings. These price tags can 
include details like cost, rate option, funding type, 
and term to clearly and effectively communicate 
your financing options to customers.*  

Pipeline New
Application

Manage
Price Tags

Manage
Account

Support
Contacts

Create a
Web-Link

Resources

© 2025 LoanStar Technologies. All rights reserved.


